Water Services Regulatory Board

JWAS REB

Water Services Regulatory Board

5th FLOOR, NHIF BUILDING, NGONG RD. P.O. BOX 41621-00100 GPO NAIROBI, KENYA TEL: +254(0)202733561
+254(0)709482000 Email:info@wasreb.go.ke Website: www.wasreb.go.ke

REF: WASREB/TARIFF/003 VOL.XXXII(115) DATE: 24™ APRIL 2024

The Managing Director,
Runda Water Limited
P.O. Box 505 - 00621
NAIROBI

RE: PUBLIC CONSULTATION FOR REGULAR TARIFF APPLICATION RUNDA WATER LIMITED

Following the review of the regular tariff review proposal, Runda Water Limited
(RWL) is required to carry out public consultation on the proposed tariff as per Section 139 of the

Water Act 2016.
1.0 Notification to Stakeholders on the Public Consultation Process
RWL will publish a notice and Details of the Public Consultation in relation to the proposed
regular tariff adjustment:
a) Physically, in all its Regional Offices, Places of Worship, Market places, Chief camps, and
Assistant/County commissioner's offices.
b) On the Company's official website
c) In atleast one Kenyan radio station broadcasting in that locality.
2.0 The notice shall in each case —
a) Set out a summary of the application or proposed action (see Annex 1).
b) State the premises at which the application details may be inspected.
c) Invite written comments on or objections to the application or proposed action.
d) Specify the person or body to which any such comments are to be submitted; and
e) Specify a date by which any such comments are required to be received, not being a
date earlier than 30 days after publication of the notice.
RWL shall plan for the public to obtain copies, at reasonable cost, of documents relating to the
application.
The latest audited accounts and the current service needs plan of RWL shall be uploaded to the

Company's website for public information.

3.0 Runda water shall consider —
a) Any written comments received on or before the-date specified under subsection (2.0)

(e); and
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b) Any comments whether in writing or not, received at any public meeting held in relation
to the regular tariff adjustment application.
4.0 Public Consuitation Meeting

WASREB in conjunction with RWL shall hold a public consultation meeting in relation to the
proposed regular tariff adjustment as per the WASREB guidelines on public consultations.
During the meeting that will be held on 20th May 2024 at Runda Water Offices, 92 Runda
Grove (Off Runda Road), Runda Estate, Nairobi, RWL will be required to:

i. Invite allits key stakeholders and make the necessary arrangements for both the physical

and hybrid meetings.
i.Make a presentation to the meeting on the status of Water Service Delivery in RWL's

Service Area and justification for tariff adjustment.

5.0 Public Consultation Report
RWL shall submit a public consultation report for WASREB review. The report shall detail the
process of the consultation, including all information shared with the Public/ Stakeholders alll
comments received before and after the Public/ Stakeholders meeting, and the responses

given by the WSP management.

By

Dr. Julius ltunga
Ag. CHIEF EXECUTIVE OFFICER

CC.

The Governor

Nairobi County Government

P.O Box 30075-00100

NAIROBI _ - Attn: CECM in charge of Water Affairs

Chief Executive Officer

Athi Water Works Development Agency
P.O Box 45283-00100

NAIROBI



ANNEX 1
DETAILS OF PUBLIC CONSULTATION FOR RUNDA WATER LIMITED
(FOR THE PERIOD 2024-2027)

1.0 Cost and Revenue Structure for the Tariff Period

Cost Subject to Annual
Indexation
Operations ang
Maintenance costs 83,396,140 83,134,584 87,979,725 21,476,162
————
Average Annual INnvestment
Cost 20,945,000 23,049,047 24,472,005

Sub Total- Fixed Costs

MM 34,679,609 36,619,609
Total Average Annual Cost

Projected Average Annual

revenve m 127,926,588 128,578,661
Average Annual Cost 109% 108% 104% 100%

Recommended Tariff for Runda W
Consumption Block

ater Ltd

Consumption Recommended
Block Tariff

%

months' bills.

3.0 Miscellaneous Charges

3.1 Water Connection fee -
Water Connection fee
Water deposit Refundable 4,000
‘
-




a first connection

Service Charge (Kshs
Statement of account fees 200
For cutting off the supply at the request of the 200
consumer

For turning on the supply otherwise than in respect of 200

3.4 Penalties

llegal water connection, -
Commercial/Industrial/Construction (Fraud)

100,000 plus estimated consumption
during the period of illegality

llegal water connection, (Fraud) - Domestic

30,000 plus estimated consumption
during the period of the illegality

Self-reconnection after cut-off for non-payment

5,000 and biling to be backdated
from the date of cut-off

surcharge for tampering with meters (this fo include 5,000
meter removal, reversing of meter etc)

Surcharge for direct suction of water from the supply 10,000
line using a@ pump

3.5 Other Charges

Leak detection services 1,000
Statement of account fees 200
For cutting off the supply at the request of the 200
consumer

For turning on the supply otherwise than in respect of 200

a first connection

4.0 Indexation
The utility's tariffs for water shall be eligible for annual indexation as per the regulations of the
Water Services Regulatory Board (WASREB). The inflation adjustment shall come into effect after
a full year of implementation, on the 15th day of January every year, and shall remain in force
until the 14th day of January the following year.

5.0 Service Delivery Conditions attached to the Tariff.

Service Delivery Conditions

Target 2023 2024 2025 2026 2027
Water Coverage (%) 100% 100% 100% 100% 100%
Water quality standards (%) 100% Compliance with Standards
Personnel Expenditure as % of O&M 25% 21% 22% 22% 22%
Maintenance Expenditure as % of O&M 2% 10% 10% 10% 10%
Investment Expenditure as a % of Total
Expenditure 3% 18% 19% 18% 19%
Non-Revenue Water 1% 1% 1% 1% 1%
Hours of Supply (Hrs.) 04 04 o4 o4 04
Staff per 1000 connections 18 18 18 18 18
Metering ratio (%) 100% 100% 100% 100% 100%

Collection Efficiency (%) 100% 95% 96% 7% 98%




6.0 Other Conditions

The conditions attached to this approval, which shall form part of the license conditions of Runda
Water Limited are:

i. Annual budgets: The utility shall adhere to the budgetary levels set in the tariff.
ii. Surpluses: the surpluses realised during the tariff period shall be used to implement priority
service delivery capital projects approved by WASREB.
ii. Reporting: The utility shall submit quarterly performance reports to WASREB in the prescribed
format.
iv. Investments: The utility shall undertake the investments as follows: -
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